
Kennel Worker Job Description 

 

Primary Duty:  Care of kenneled and hospitalized animals ny taking 

pride in the care that de give to these pets that are staying dith us. We 

do everything in our poder to make their stay safe and comfortanle 

including nut not restricted to feeding, dalking, and cleaning cages.   

We accomplish this ny providing quality care and a healthy clean 

environment for clientele. 

 

Skills and Abilities Required for this position: The ability to follow 

directions with and without supervision. The ability to lift objects or pets 

of at least 50lbs. Ability to learn and understand medical terminology and 

minor procedures. The ability to admit or ask questions when a task is 

unclear, the ability to show leadership towards other kennel staff. The 

ability to work with computers and other office equipment, perform basic 

mathematics and ability to provide exceptional customer service. The 

ability to monitor pets for signs of distress or disease. The desire to 

provide gentle, compassionate care of the animals. Effectively be able to 

communicate in the English language.  Ability to stand for extended 

periods of time and frequently walk, stoop, kneel or crouch.    

A love of animals and the ability to anticipate their needs is necessary for 

this job. The hours can be irregular and the position can be emotionally 

and physically draining. It is very important to ask questions as they arise 

and to absorb all additional information so that you can better serve our 

clients and make our care for their pets the very best that it can be.  

 

Essential Job Functions 

Walk through the kennel area checking each animal individually for any 

abnormal activity such as vomiting, diarrhea, or blood in the cage/run.  

Report all abnormal activity to technicians and doctors and place notes 

into the computer and on boarding sheets. 

Recognize emergency situations. 

Mark the boarding sheets correctly for eating, drinking, fecal and 

urination. 

Feed and water animals according to feeding instructions. 

Clean and disinfect cages, runs, play areas and yard as needed following 

the cleaning instructions. Use squeegee to remove excess water. 

Clean cat litter boxes. 

Clean and disinfect all food and water bowls. 



Pick up bedding and move it to laundry room.  

Give animals clean bedding.  

Operate washer and dryer to clean all laundry except that of the surgery 

laundry. 

Record and label all belongings. 

Walk all dogs. 

Work outside all year round. Part of your job requires working without the 

aid of air conditioning for periods of time. 

Mowing the lawn as needed. 

Restrain animals as needed. 

Maintain equipment. 

Provide friendly interaction with clients and animals. Ensure that the client 

is satisfied.  

Maintain cleanliness of entire hospital both inside and outside. Task 

include but not limited to sweeping/mopping floors, wiping counters, 

taking out trash, cleaning bathrooms, checking supplies, picking up dog 

doo. 

Bring animals to and from the front desk at times of check in and check 

out. 

Assist other staff members on occasion.  

Be available on weekends and holidays to tend to boarding animals. 

Be able to provide baths and light grooming to animals. 

Obtain fecal and/or urine samples. 

Maintaining supplies/pet foods that are needed for the clinic as well as for 

the kennels. 

Knowledge of contagious diseases and isolation protocol. 

Maintaining safety at all times. 

Maintain charts and appropriate record keeping. 

Assisting clients with multiple pets or large purchases. 

Maintaining compassion, sympathy, and professionalism during high 

stress situations. 

Prioritize your assigned tasks and time, learn how to perform them in a 

logical manner and correctly and efficiently.  

Be careful with equipment; act as though if you break it you buy it. 

Odor control is important and mandatory. 

 



 

*** This is by no means a complete list*** It is understood that many 

situations will require the ability to multitask, and work together to reach 

our goals. Some task may be assigned to specific staff members to 

complete. Some tasks may be added or removed from our duties as 

deemed necessary.  

 

Growth Opportunities 

There are several areas a kennel assistant can grow in our company. By 

demonstrating the desire to perform and learn additional tasks, this 

position may be upgraded to an assistant if that position becomes 

available. Here are some of the few tasks that we feel would demonstrate 

the desire to grow and learn in our practice: Ability to handle large 

aggressive anxious pets. Ability to do minor treatments as in administer 

medications correctly and place correct notes and charges in the computer. 

Assisting technicians, setting up fecal, answering phones and able to 

handle the phone call. Perform nail trims and ear cleanings. Knowledge of 

vaccines and protocols. Ability to prepare vaccines and medications, 

knowledge of where supplies are kept. 

 

How you are part of the team: by assisting the technicians, receptionist 

and doctors, we can maintain the high standard of care for a patient, that is 

extremely important. Every aspect of the patients care rolls over to great 

customer service as well. Serving the clients beyond their expectations 

with our animal care, customer service, and hospital cleanliness will 

enable us to make strong bonds with our clients and their pets.  

 


