Groomer

Primary Duty:  To Handle And Groom Client’s Pets Safely, Efficiently And With The Least Amount Of Stress To That Animal Giving Expertise In Grooming Style For That Breed  

Skills and Responsibilities Essential for the Job: Groomers need to be able to communicate clearly and professionally as a part of retaining clients. Any grooming mistake reflects on the groomer and the practice. The groomer must be able to communicate well to handle dissatisfied clients. A successful groomer must: have patience, have excellent customer service skills, be flexible, know when new products and services are available, know about skin diseases and infections, be aware of communication and zoonotic diseases, obtain CE to better serve their patients. 

General Duties:

Discuss with client and note grooming details, style, sedation, etc.

Note if vaccinations are current, check if pet needs heartworm tests, etc.

Make sure all animals have cage cards, and are placed in appropriate grooming cages.

Make sure all animals have water, and take them out to relieve themselves. 

Bathe, clip, style, dry, etc.  When giving pets a medicated or special baths, wear appropriate rubber gloves and goggles.  

Trim nails, express anal glands, and clean ears on all animals routinely.

Note any skin lesions, bad teeth, ear problems, lumps, bumps or other growths and alert veterinarians if found and enter on chart.

Maintain grooming client records; enter codes, prices, and notes in computer.

Keep a logbook of all grooming prices charged, which is to be given to the office manager for payroll purposes.

Educate clients about grooming and flea products.

Assist doctors, if time permits, with treatment of grooming animals.

Groomers are responsible for the cleaning of dirty cages, grooming area floor, bathtub, sink, and tables at the end of their workday.  If an animal goes home after the groomer has left, the kennel help will clean those  cages.

Maintain grooming supplies, inventory, shampoos, dips, ribbons, clippers, dryers, cool lube, etc.

Make sure all grooming animals that require the use of a cage rack have one.

Call the client no matter what when their pet is finished.

Attempt to set up another appointment when the pet leaves.

Follow hospital protocols 

Bather/Grooming Assistant:

Primary Duty: To assist the groomer in properly bathing, blow drying, and preparing each pets’ coat for grooming safely and efficiently with the least amount of stress to that animal.

General Duties:

Shift begins 10:00am-4:00pm (approximately) Monday-Friday, 9:00am-1:00pm (approximately) Saturdays.

Check every pets chart and alerts for specific instructions, special shampoos before bathing.

Discuss with the groomer the details to bath and drying techniques for each pet (which shampoo to use, specific way to dry pet, ect)

Bath each pet thoroughly 2 times. Pay special attention to the face feet and sanitary areas.

Remove any eye crust after allowing time to soak.

Assist with nail trims, ear cleaning, anal glands on all animals.

Towel dry pet as much as possible. Dry with high velocity dryer on a setting comfortable for the pet. STOP at signs of stress or fear. For those pets that need additional drying place in a kennel and use a kennel dryer on lowest setting possible for 20 minutes, DO NOT over heat the animal.

NEVER leave a pet unattended in the tub or on a table.

Should be able to complete 2-3 baths in each hour worked.

Notify groomer of any abnormalities (anal glands, scabs, fleas, sores lumps)

Make sure animals are in appropriate cages and have cage cards.

Assist groomer with restraint on unruly animals.

Make sure all animals have water bowls and are taken outside to relieve themselves.

When giving medicated or special baths wear the appropriate PPE provided.

Cleaning Duties:

Disinfect tub when finished.

Clean mat and dry in tub.

Make sure dirty towels are taken to laundry room and new towels are stocked for next day.

Clean kennel dryers and tables

Clean kennels used by pets, any pet that leaves after the bather and groomer has left for the day the kennel personal will help clean those cages.

Sweep and mop floors (behind and under kennels)

Empty trash cans at the end of your shift.

Maintain the grooming room in a professional matter and do whatever it takes to run a grooming saloon.

Fridays-wipe down all bottles and shelves-wipe down all walls and blow off the top of kennels from any hair that was collected.

